Home Encounter Community Management

Payment Options

Service Provider

Phone #

Payment Options

Additional Fees

How to Make Payment(s)

I

ENCOUNTER

813-600-5090

AUTOPAY

No

Pay by AUTOPAY using Home Encounter's free
service. Eliminate late notices and late fees. One
time setup, electronically posted with assessment
changes (if any) automatically. Your only
responsibility is by making sure the funds are in
your account, your assessment payment(s) will be
paid based billing frequency and amount. Please
complete the attached AUTOPAY form and send to
ach@homeencounter.com

I

ENCOUNTER

813-600-5090

Mail

No

Pay by Mail using your payment coupon via US
Mail check/MO with coupon in envelopes provided.
Coupons with return address are mailed annually
to homeowner's. When mailing, please allow 5
business days prior to due date. If you cannot find
your coupons, order replacements by e-mailing us
at hoaaccounting@homeencounter.com

N

ENCOUNTER

813-600-5090

Phone

Yes

Pay by phone by calling 813-600-5090. This service
is available Monday to Friday from 8:00am to
5:00pm, EST. Additional fees apply.

{2 PayLease

866-729-5327

Phone

Yes

Pay by phone by calling 24/7 toll-free to 866-729-
5327, additional fees apply. This service is through
Paylease with options for Credit Card or E-Check.

{2 PayLease

Online Only

Credit/Debit Card

3% of payment
amount

Pay by Credit or Debit card using the online
payment center through your association website
by going to https://home.cincweb.com

{2 PayLease

Online Only

E -Check

$1.95 Flat Fee

Pay by E-Check using the online payment center
through your association website by going to
https://home.cincweb.com




